PUBLIC ANNOUNCEMENT

RE-INTRODUCTION OF BANK TO MOBILE TRANSFER CHARGES

Dear Member,

Following the recent announcement by the Central Bank of Kenya, we wish to notify
you that effective 1s'January 2023, charges for Bank to mobile wallet transactions
will apply as below:

Transfer Amount (Kshs) Bank Charge (Kshs)
From To To Mpesa To Airtel Money
1 100 0 0
101 500 10 11
501 1,000 12 13
1,001 1,500 14 20
1,501 2,500 23 25
2,501 3,500 33 35
3,501 5,000 43 45
5,001 7,500 55) 55)
7,501 20,000 65 65
20,001 150,000 67 65

For any queries, please reach out to your Relationship Manager or call +254 763 000 000

Please Note:

e The above charges are exclusive of Government taxes

¢ Equity only calls you from 0763 000 000

e Equity will never call or send an SMS asking for your username, password, PIN or One Time
Password (OTP)

e Never disclose your PIN to anyone. Your PIN, Your Secret!
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