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TEXTBOOK CENTRE SPEND & WIN PROMOTION — TERMS & CONDITIONS
1. Eligibility:
 This promotion is open to customers who make a purchase at participating Text Book Centre (TBC) outlets and pay using an Equity Bank Card (Debit or Prepaid).
a. The eligible transaction must be processed through an Equity POS machine located within TBC.
 Only transactions paid via Equity channels qualify.
2. Participation Mechanic:
 To enter the promotion, customers must present:
a. A valid TBC purchase receipt dated within the activation day;
b. Confirmation that payment was completed using an Equity Card on an Equity POS terminal.
c. The first four (4) and last four (4) digits of the Equity Card used.
 Full card numbers, PINs, or sensitive information will never be requested.
3. Win Process:
a. Verified winners receive KES 500, redeemable immediately at the activation point.
4. Reward Allocation:
a. The total prize pool is KES 500,000, allocated to 1,000 winners.
b. A maximum of 71 winners per day will be rewarded across all outlets.
c. Each outlet may reward up to 15 winners per day.
 Rewards are issued strictly on a first-come, first-served basis each activation day.
5. Promotion Duration:
 The activation runs for 14 days, including 8 weekends, or until the reward pool is exhausted—whichever comes first.
6. Verification Requirements:
 To redeem a reward, customers must present:
a. A clear, original or digital TBC receipt;
b. Proof of Equity Card payment made via an Equity POS terminal;
c. The first and last four digits of the card used.
 TBC and Equity Bank reserve the right to verify transaction details for reconciliation and compliance.
7. Limitations & Restrictions:
a. Multiple transactions cannot be combined.
b. Damaged, altered, or unreadable receipts will not be accepted.
c. Rewards are non-transferable, non-exchangeable, and cannot be redeemed for any value other than the fixed KES 500 payout.
8. Fraud Prevention:
 Any attempt to misuse receipts, submit fraudulent information, or bypass the verification process will result in immediate disqualification.
 TBC and Equity Bank may request additional verification where necessary.
9. Photography & Publicity:
 By participating, customers consent to TBC and Equity Bank capturing photos or videos during the activation for marketing, reporting, and promotional use.
 Customers may decline photography at the point of capture.
10. Exclusions:
 Employees, promoters, agents, and contractors of TBC, Equity Bank, or participating activation partners directly involved in the promotion are not eligible.
11. Liability:
 TBC and Equity Bank shall not be liable for:
a. Lost or invalid receipts;
b. System failures, POS downtime, or technical interruptions;
c. Unforeseen circumstances beyond reasonable control, including regulatory orders or security issues.
12. Right to Modify or Terminate:
 TBC and Equity Bank reserve the right to modify, suspend, or terminate the promotion, without prior notice, if required for operational, regulatory, or security reasons.
13. Acceptance of Terms:
 Participation in this promotion constitutes full and binding acceptance of these Terms & Conditions.


